








II. Basic Features (The Following Lists the Basic Functions Common to All Model Variants; This List Is Not
Exhaustive)

Main Electrical System Description – Electrical/Sys;em V

1、 This device utilizes a Hall-effect speed control handlebar; during riding, you only need to turn on the power supply and gently rotate the
speed control handlebar to achieve seamless stepless speed adjustment, while also featuring functions such as battery level display, brake
power-off protection, overcurrent protection, and undervoltage protection.
2、 The system utilizes maintenance-free, high-performance lead-acid batteries; multiple vehicle models are equipped with differential
motors, offering advantages such as high efficiency, low noise levels, zero pollution, minimal maintenance requirements, and an extended
service life.
3、 Both the left and right brake levers feature a brake power-off function; when braking, the power supply is automatically切断, ensuring reliable
braking performance and riding safety.
4、 When it is necessary to sound the horn, press the horn switch on the handle; when driving at night, you may turn on the headlights.
5、 The device features a low-voltage warning and protection function: when the voltage falls below the specified threshold, the protective
device will automatically cut off power to safeguard the battery, after which normal operation can be resumed upon charging.
6、 The device features overcurrent protection: when driving on terrain with an excessively steep slope, traveling against the wind, or
carrying an overloaded load, the current will automatically increase; once the current exceeds the specified threshold,the protective device
will automatically cut off the power supply, thereby protecting the motor and the controller. In such cases where power interruption occurs,
you may first turn off the power supply (key)(OFF), then rotate it to (ON), and the system will be restored to normal operation.

I. Battery
1、 The battery is a critical component for maintaining the optimal performance of your vehicle; please use it correctly and store it
properly. Please develop the good habit of charging the battery promptly to maintain and extend its service life.
2、 Almost all battery performance metrics are affected by ambient temperature: when the ambient temperature is high, the
battery's discharge performance (vehicle operating capability) is optimal; however, when the ambient temperature falls below 0 °C,
the battery's discharge performance (vehicle operating capability) may decrease by more than one-third. Therefore, in winter or in
cold regions, a reduction in the driving range after charging is considered normal. Once the ambient temperature rises above 20 °C,
the battery's normal functionality will naturally be restored.
3、 All batteries (even when not in use) will naturally discharge; if the battery is stored with low charge (under discharged
condition), it may affect its service life; if the battery will remain unused for an extended period, please ensure that it is stored with
sufficient charge, and perform a full recharge every 20–30 days.

II. Charging Methods and Precautions

1、 Battery charging should be performed using the dedicated charger provided with this vehicle; please do not use any other charging equipment to avoid
damaging the battery.
2、 First, connect the output plug of the charger to the battery charging port, then connect the input plug of the charger to a 220V AC power supply. At this
point, if the power indicator light and the charging indicator light (red) on the charger illuminate, it indicates that the power supply has been connected and
charging has begun.

3、 Under normal conditions (when the battery is under-voltage): the single charging cycle typically takes approximately 4–8 hours; when the charging indicator
light changes from red to green, it indicates that the battery charge is generally sufficient. However, if time permits, it is recommended to perform an additional
"float charge" for 1–2 hours to ensure the battery gains additional charge; nonetheless, the duration of a single charging cycle should preferably not exceed 12
hours, as doing so may cause battery overheating, damage, or other adverse events.
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Safe Use and Precautions | Ateŋtions.v
4、 If the red light remains on after 10 hours of charging with the charger, you should immediately take the device to a dealer for repair or replacement.

1、 Before riding, please carefully read this"User Manual", and thoroughly inspect all vehicle components to ensure your riding safety; if any issues
are identified,please contact the dealer promptly.

2、 The upright surface of this product is resistant to rain and snow; however, some exposed circuits may experience minor malfunctions due to
rainwater exposure, but these issues will not affect normal use once the area has dried. Nevertheless, this product must not be submerged in water;
if the water level rises to the rear wheel motor hub, battery, or other electrical components, it may cause short circuits in the internal wiring of the
entire vehicle and damage the electrical systems—please exercise extreme caution.
3、 The battery used in this vehicle is a safety battery; however, neither of the two terminals on the BoxRi can be touched simultaneously with your
hands, nor can they come into contact with any metal (including between the two polarity pins of the three pins located at the internal and external
charging ports). Failure to observe these precautions may result in a significant short-circuit current, potentially causing an accident. Please pay close
attention to these instructions.

4、 Do not attempt to disassemble or remove components yourself; if replacement is required, please purchase standard parts from your local
dealer or a designated service center.
5、 When cycling on slippery roads due to rain or snow, reduce your speed; if you need to brake, do so in advance.
6、 It is strictly prohibited to open or modify our company's products without authorization. The Company shall not be liable for any losses arising
from such actions; furthermore, such actions may result in your loss of warranty coverage or cause the vehicle to experience malfunctions. In such
cases, you should contact your local dealer or designated service center.
7、 Any consequences resulting from non-compliance with standard operating procedures shall not be attributable to our company.

III. Motor
1、 It is normal for an electric motor to produce some noise during startup.

2、 The differential motor may feel somewhat heavy when reversing; this is a normal phenomenon.

3、 When driving on waterlogged roads during rainy weather, drive at a slow speed; the depth of water on the road should
not exceed the height of the motor's fixed plate before normal operation can be maintained. Otherwise,water may enter the
motor, potentially causing malfunction of the motor or electrical components.

IV. Electrical System

1、 The electrical system consists of a controller, instruments, a speed adjustment lever, a brake lever, and other components. It features stepless speed regulation, brake power-off protection,
under-voltage protection, and overload protection functions.

2、 The controller operates under high current, generating significant heat; therefore, it should not be covered, and prolonged operation under heavy loads at high speeds or
during uphill climbing should be avoided.

3、 When using the speed control handle, rotate and release gently; do not apply
forceful rotation.
4、 When using the brakes, avoid frequent or sudden braking, and ensure that the throttle control lever is
relaxed.
5、 When parking the vehicle, it should be placed in a cool, dry location, avoiding direct sunlight or
exposure to rain.

Page. 6 Page. 7



Electric tricycle electrical wiring schematic diagram (for illustrative purposes only)
7、 Do not attempt to remove the speed limiter yourself; otherwise, it may lead to speeding and pose a risk of personal injury or property
damage!!!

[Note: Any accident arising therefrom shall be borne solely by the responsible party.]

8、 If you experience loss of speed control while riding, please immediately turn off the power and apply the brakes; then promptly take the
vehicle to a dealer or a designated repair station for servicing.
9、 After using a newly purchased vehicle for some time, please inspect all fastening bolts and nuts; if any are found to be loose, please
retighten them! During subsequent rides,you should perform regular inspections and follow the maintenance instructions provided in the manual! Electrical wiring schematic diagram for electric tricycle

Lubrication Lubritat℃ v

1、 Apply lubricant (SH/TO386 Ball Bearing Lubricant) to the front axle bearing housing, front fork assembly, and
middle axle bearing ball at least once per year; for the rear axle, add lubricant once every 1,000 kilometers; if
necessary, a maintenance technician should disassemble the component for inspection and lubrication.
2、 Hub bearings and directional column bearings should be lubricated with L-AN 46 GB 443 lubricant once per
month; chains and brake pipes should be lubricated with L-AN 46 GB 443 lubricant once every six months.

Rear three-wire harness
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Common Faults and Troubleshooting – Tr into ubleshoo!ing.
v

Table of
Contents|
Number

Fault
Phenomenon Failure Cause

Exclusion
Method

(1) Low battery voltage: (2) The wire connected to the speed control
handle is loose;

The speed control lever is
malfunctioning or the
maximum operating speed
is too low. (3)

1
The speed control handle's spring is jammed or has failed.

(1) (1) Battery voltage is too low; (2) The wire connected to the speed
control handle is loose.
(3)

2
After connecting the
power supply, the
electric motor does not
operate.

The motor hub wiring connector is loose or damaged.

(1) (1) Insufficient tire pressure; (2) Insufficient charging or charger
malfunction;

3
The range after a
single charge is
insufficient.

Charger does not charge

(1) (1) Fully charge the battery; (2) Re-solder;
(3) Clean or replace the speed control lever.

(1) (1) Fully charge the battery; (2) Re-solder;
(3) Seek repair services from a professional
technician or an authorized service center.

(1) (1) Ensure sufficient battery pressure; (2)
Check if the battery is fully charged or if the
charger plug has poor contact; (3) Replace
the battery.

(1) Secure the sockets and connectors; (2)
Replace the fuse

4
(Charger: 2A; Battery fuse: 20A); (3) Weld the connecting wires.

(3) Battery aging or damage.

(1) The charger socket has fallen off, or the plug is loosely connected to the
socket:
(2) The battery compartment or charger fuse has blown; (3) The battery
pack wiring is disconnected.

(1) Check whether the brakes are locked; (2) Ensure that the tire pressure
is adequate;

(1) Adjust the brakes; (2) Ensure
proper tire inflation;
(3)

Cycling is strenuous and
slow.

(3)
5 Fully charge; (4) Clean and apply

lubricant.

Quality Service Commitment: Quality, Service

I. "Three Guarantees" (Repair Guarantee, Replacement
Guarantee, Return Guarantee) Commitment:

When purchasing a vehicle, you should have it inspected and properly calibrated on-site; you have the right to request from the salesperson
the correct operating instructions and maintenance procedures; and you may request the salesperson to provide you with the warranty card,
along with the repair facility's name, address, and contact telephone number.
II. Scope and Duration of the "Three
Guarantees":
1、 Motor: When the motor experiences failures such as gear fracture, bearing damage, oil leakage, abnormal noise, or functional failure—
provided there are no signs of human-induced or external force damage—the product shall be eligible for the "12-month replacement + 15-month
warranty" as stipulated; however, if testing confirms that the motor's functions are normal, or if the failure is due to human-induced damage such
as physical deformation, damage, or broken wiring harnesses, the warranty shall not apply.
2、 Rear axle: In cases where quality issues such as weld seam cracking or fracture, half-shaft fracture, aluminum sheath cracking, gear fracture
failure, brake caliper cracking, rear axle noise, or oil leakage occur, provided there are no signs of human-induced damage, the "12-month warranty
replacement" policy applies; however, if the product passes inspection with normal functionality and no signs of external damage, but is deformed
due to external impact or subjected to abnormal damage, the warranty shall not apply; brake shoe blocks are wear-and-tear components, and do
not qualify for warranty coverage>
3、 Controller: In cases where performance malfunctions or functional failures occur, rendering the device unable to function normally, but with no
signs of disassembly or human-induced damage (e.g., broken wires), the "12-month warranty replacement" policy shall apply;if testing confirms that
the functionality is normal, the warranty will not be valid.
4、 Front axle shock absorption
(1) Hydraulic fork shock absorber warranty: If the hydraulic shock absorber's aluminum brake shoe fractures, the handle rod's plating peels off or suffers severe rusting, or
there is oil leakage—provided no human-induced damage has occurred—the product shall be eligible for the "12-month replacement guarantee"; however, if the appearance
is intact, no functional failure exists, or if the unit has been deformed or fractured due to external impact or other forms of human-induced damage, the warranty shall not apply.
(2)

The battery voltage is too low; (4) there is oil leakage
at the front or rear axle joints, or the axle joints are too
tight, resulting in sluggish rotation.

Double-shoulder front fork suspension: If the double-shoulder shock absorption mechanism experiences fracture or deformation, weld seam opening, severe surface
rusting, or peeling of the coating, the product shall be eligible for the "12-month replacement guarantee" in accordance with the regulations; however, if the appearance is
intact without any functional failure, or if the product has been damaged by external impact, deformation, or fracture—i.e., resulting from human-induced damage—no
warranty coverage shall apply.

(1)(1) Screws and nuts on all parts are loose; (2) The front and rear wheels
collide with the fork or frame; Tighten loose screws and nuts; (2) Adjust the front and

rear wheels;
6 Your presence is heard

while cycling. (3) Rearrangement of sprocket or chain grinding cover; (4) Wear or
fracture of the ball bearings at the front and rear axle sections.

(3) Adjust the wheel covers; (4) Replace
the ball bearings.

Other faults
When you encounter a fault that cannot be resolved
independently according to the above instructions or
a fault that cannot be diagnosed

If you encounter any of the above
situations, please contact your dealer
or a designated service center for repair.

7
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III. Items and Scope Not Covered by the "Three
Guarantees":

1、 Malfunctions caused by the user failing to operate, maintain, or adjust the vehicle in accordance with the "User Manual".
2、 Faults caused by the user's own modification or repair leading to damage, or by the user's own disassembly resulting in the destruction of the
original fault state, rendering it impossible to conduct a technical appraisal or analysis; faults caused by improper use or maintenance by the user,
or by accidental incidents; and vehicles lacking a repair card or where the card or documentation does not match the actual condition of the vehicle.
3、 Wear parts and consumables are not covered under the "Three Guarantees" policy (e.g., brake pads, inner tubes, safety wires, light bulbs,
plastic components, etc.).
4、 If the battery is severely discharged due to improper use or maintenance, or if the charging method is incorrect, it may swell or deform.
5、 Certain accessories – such as shopping baskets, rearview mirrors, raincoats, bumpers, and other complimentary items – are not covered under the
Three Guarantees policy.

After-sales Service: A/t r-salŀsserwice v

● Users may visit a dealer or a designated service station with their vehicle purchase certificate and warranty card to avail themselves of the Three
Guarantees service; we kindly ask you to fill out the warranty documentation carefully.

● Our company requires all distributors or authorized (designated) repair stations for the "XF1200DZH" brand to possess comprehensive after-sales service

capabilities and must be able to provide "Three Guarantees" services as well as paid repair services for "XF1200DZH" users. We welcome your supervision.

Page.

5、 Instrumentation: If an instrument or electrical component fails to function, but the housing is undamaged, the wiring harness shows no
signs of damage, and there are no indications of human-induced damage, a "3-month replacement warranty" shall apply; if testing confirms
that the device functions normally, this shall be considered a manufacturing defect and will not be covered under the warranty.
6、 Spring pot plate: For normal use-related issues such as fracture, deformation, or severe surface rusting – provided there are no signs of
deliberate damage – a "3-month replacement guarantee" applies; however, if the pot plate suffers from severe deformation or is damaged
due to overload or other similar causes, the warranty does not apply.

7、 Warranty: A warranty is provided for quality issues arising within 3 months of normal use; however, damage caused by external forces is
not covered.
8、 Brake lever and switch assembly: If damaged during normal use for 3 months, warranty coverage applies; however, damage caused by
external force is not covered under warranty.
9、 The company manufactures iron components (including frames, carriages, seats, etc.): if quality issues arise after 12 months of normal
use, a warranty will be provided; however, unauthorized modifications will not qualify for warranty coverage, but warranty-replaceable repairs
may still be performed at an additional cost.
10、 Speaker and sleeve lock: If any quality issues arise within the first 3 months of normal use, a warranty service will be provided.

11、 Tire: If any quality issues (such as bulging or cracking) occur within 3 months of normal use, warranty coverage shall apply.
12、 Wear parts such as the inner tire, brake drum, bearing, flywheel and gear hub, bulb, brake lever, rearview mirror, plastic components,
brake cable, and brake shoe are not covered under the warranty.
13、 Pneumatic support rod: If quality issues arise within the first 3 months of normal use, a warranty service will be provided.

14、 Wheelsets: Under normal use, the "3-month replacement guarantee" applies; if the wheel hub or wheel rim coating peels off, breaks, or
exhibits weld cracking; if quality issues with the front wheel hub cause the speedometer to jam and fail to rotate; or if aluminum wheels crack,
or if the wheel rim deforms or wobbles during normal riding without any external impact, such quality defects shall be covered by the warranty.
15、 The warranty period for both passenger vehicle models and vehicles used for passenger transport purposes shall be reduced by half.
(Therefore, neither passenger vehicle models nor vehicles used for passenger transport purposes are subject to the terms set out in
Subsections 1–16 above).
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Warning: LeLetterToUser vAnalysis and Comparison Table of Quality Performance between Established Brands and Counterfeit/Non-Standard Brands | Quality Analysis v

Comparative Analysis of Quality Between Established Brands and Non-Standard
Brands

Currently, the market is seeing various counterfeit products bearing our brand "XF1200DZH" or brands/names that are similar to
ours (e.g., those containing the phrase "XF1200DZH" or those with a homophonic resemblance to "XF1200DZH"), leading
consumers to mistakenly believe they are genuine "XF1200DZH" products. These products are manufactured by small-scale
manufacturers or workshops producing non-branded or counterfeit goods; their materials, manufacturing processes, and overall
product quality are extremely substandard, and there are no guarantees regarding production craftsmanship, making it impossible
to ensure the long-term quality and safety of use of these products. We advise consumers to exercise caution when making
purchases and welcome any reports you may have; our company will keep such reports confidential and offer rewards to the
reporters!

2、 Material Processing1、 Full Vehicle
Exterior

3、 Coating Spraying

Smooth, aesthetically pleasing,
and elegant

Strict manufacturing processes and rigorous
process control

Rough and casual, with a simplistic
approach

Standard

Miscellane
ous brands

Uniform coloration, crystal-clear and
lustrous

Designs featuring copied and
pieced together elements Dull coloration or intense, glaring colors

6、5、 plastic component Electromechanical Control

High-quality materials – durable and long-
lasting.

The materials are substandard and degrade
more rapidly.

4、 Chassis & Body
Frame

Made from high-quality materials and
featuring a well-designed structure.Standard

Miscellane
ous brands

Materials are substandard and the structure
is disorganized.

Brand certified – safe and durable

Small-scale workshops engaged in crude and
substandard production

8. Safety Assurance7、 Wheel Configuration

Strict manufacturing processes and brand certificationStandard
Miscellaneous
brands Small-scale manufacturers; inferior materials

9. Sales & Service Maintenance

Reasonable protection, worry-free useCan provide effective protection

Cannot guarantee safety
Transition to bankruptcy or inability to ensure financial

security
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